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Federation of Ethnic Communities’ Councils of Australia

Guidelines for Community Review Panels

1. Introduction

In order to ensure quality and effectiveness of community translations, it is essential
to adopt a user-centred approach, including involving the target community in the
planning stage of public messaging and seeking their feedback on translations. Their
involvement in the planning and design stages will give them a voice and will help with
early identification of potential reception issues. Seeking their feedback on
translations (e.g. through focus groups or another method) will provide insights to
government bodies, language services and other relevant organisations and
professionals into how translated public messages will be received and the extent to
which they will be understood and culturally appropriate. To provide this feedback,
the community members consulted need to be as representative as possible of the
target audience (in terms of age, gender, regional background, literacy level, etc.).
While this group of community members may not have expertise in translation or
public messaging, they will bring in relevant life experiences, as well as language and
cultural knowledge. Even if they do not use translated materials themselves, they may
have first-hand knowledge of people in the target community, their communication
needs, preferences and expectations.

2. Audience

These guidelines are intended for community members providing advice and feedback
on (translated) public messages aimed at CALD communities in Australia. These may
be reviewers providing feedback individually or in the form of panel or focus group
discussions. They may provide their advice through face-to-face discussions,
telephone/online interviews, an online feedback system, or any other channel that
the relevant organisation considers appropriate. Community Review Panels may
include members from different backgrounds and with different profiles (e.g.
monolingual LOTE speakers, bilingual speakers with no expertise in translation,
professional translators and revisers, etc.). It is expected that each group will use the
guidelines according to their profile and role in the review process, and the stage at
which feedback is sought (e.g. English text to be translated, draft translation,
published translation).

3. Definitions of profiles

3.1. Bilingual community advisors (of source texts): A bilingual person who
provides feedback on source texts prior to translation. Members in this group advise
on the suitability of the content and language of a source text, and note any challenges
that their LOTE community may face in understanding, trusting or responding to



that content. They may also be able to advise on the preferred dissemination channel
(e.g. print/online translation, video, etc.).

3.2 Independent translation reviser: A reviser is a qualified professional,
preferably a certified translator, who checks another translator’s translation in order
to identify any accuracy, language or style issues. They suggest the necessary
corrections or improvements to meet the standard of quality applicable (in light of the
text type and the translation brief). A reviser may work with the translator as part of
a team in the same organisation or may be an external contractor. The reviser’s
feedback and recommendations should be forwarded to the translator to make the
necessary changes or provide a response. Unless working in a small team where the
identity of the translator and reviser is known, feedback should be provided
anonymously. When a reviser works as part of a Community Review Panel, their
feedback will be consolidated with feedback provided by other panel members and
forwarded to the relevant committee, organisation, or language service provider for
consideration.

3.3. Community reviewer: member of the target community (i.e. a person who
lives locally and speaks the relevant LOTE) who provides feedback on a draft or
published translation. They are not translators or language experts but constitute a
sample of the relevant population (potential end users of the translation), recruited
from diverse backgrounds and literacy levels. The type of feedback expected of
community reviewers relates to translation reception (how the translation might be
perceived and received by the target community), comprehensibility (the extent to
which the translation is readable and understandable to an average community
member) and cultural appropriateness (whether the translation, examples, visuals are
culturally appropriate). However, they may also be able to identify language issues
that the translator and reviser might have overlooked. The community feedback
should be forwarded to the translator or relevant committee to consider.

3.4. Proofreader: A proofreader is someone with relevant language skills who
reads texts (including translations) monolingually (without reference to the source
text) to identify any errors or inconsistences in presentation (e.g. page design and
typesetting). They may also provide feedback on language and expression — usually
minor issues that might have been overlooked in the translation process.

4. Checklist for bilingual community advisors (of source texts)

Aspects to consider Yes No Comments

Does every part of the text make
sense? Is the text logical from your
community’s perspective?

Is the text, including examples,
situations and illustrations, relevant to
your community?




Would the content of the message be
easy for your community to
understand once translated?

Is the register used in the source text
appropriate for your community?

Is the tone appropriate and respectful?

Are the content, language and visuals
culturally appropriate?

Is the text politically correct in light of
the diversity in your community?

Is the proposed dissemination method
appropriate?

5. Checklist for community reviewers

Aspects to consider

Yes

No

Comments

Does every part of the translation
make sense? Is the translation
consistent in terms of message and
logic?

Is the translation, including examples,
situations and illustrations, relevant to
your community?

Is the message easy to understand?

Is the language used (structure, words,
expressions, etc.) correct?

Is the language used natural/
acceptable?

Is the register appropriate?

Is the tone appropriate and respectful?

Are the content, language and visuals
culturally appropriate?

Is the text politically correct in light of
the diversity in your community?

Is the layout appropriate and
consistent (including display of your
language script, spacing, margins,
indentations, positioning of footnotes,
relationship of text to graphics)?

Is the dissemination method
appropriate?




6. Checklist for translation revisers

Aspects to consider

Yes

No

Comments

Is the translated message and logic
consistent with or better than the
source text? If there are flaws in the
source text (which have been carried
through or corrected in the translation)

Is the translation complete (does it
include all the messages and parts of
the source text, other than those that
might have been adapted to the target
audience)?

Is the translation accurate in
comparison with the source text?

Does the translation flow smoothly and
read easily?

Is the message easy to understand?

Is the language used (structure, words,
expressions, etc.) correct?

Is the language used natural/
acceptable?

Is the register appropriate?

Is the tone appropriate and respectful?

If a translation brief has been provided,
has this been complied with?

If the translation client has policies and
guidelines relating to translation, have
these been complied with?

Are the content, language and visuals
culturally appropriate?

Are the language choices made by the
translator politically correct in light of
the diversity in the target community?

Is the layout appropriate and
consistent (including display of your
language script, spacing, margins,
indentations, positioning of footnotes,
relationship of text to graphics)?




7. Types and examples of issues (translations into Arabic)

ST: source text
TT: target text (existing draft/translation; translation to be revised)
Rev.: suggested revision/amendments

Broad categories | Parameters Questions to consider while revising Examples of errors
ST: Try to maintain perspective
While it is reasonable for people to be concerned about
the outbreak of coronavirus, try to remember that
medical, scientific and public health experts around the
world are working hard to contain the virus, treat those
affected and develop a vaccine as quickly
as possible.
Does the translation accurately convey | TT:
Accuracy the message of the source text? Are B dga g o Adlaal) Aglaa
there any conceptual or factual errors? | Sl )€ (g L) Gliy Gulid) Bl o)) ikaiall (e 3l cpa 8
Cmala O sleny 41S Allall 8 dalall daal) g lall ¢ i 5 elalall
(OS5 g puly 28 U] 5 laall Aadlaa s sLogl) ) 5
Rev:
Ailiia g 4331 g jga¥) ) el i S0
(or any alternative translation that captures the
intended meaning in this context, not the literal
meaning)
ST: It’s normal to feel overwhelmed or stressed by news
of the outbreak. We encourage people who have
experienced mental health issues in the past to:
Meaning Transfer .
e  activate your support network
e acknowledge feelings of distress
Are there any unjustified omissions e seek professional support early if you’re
Completeness and/or additions? Have .any.parts of having difficulties.
the source text been unjustifiably left TT:
in the source language? oyl i LAl s sl o By e o suu\ e
Sle o) 8 Lliall daaall JSUia (e | gile 0l Gala s aads
el Aaldl) acall 30 DA
Guall jeliay Gl yie Wi .
Rev: (Missing text)
ST: People with at least one dose. The count of all
people who have received at least one dose of an
Does the sequence of ideas make eligible vaccine. People with at least one dose
sense? Do ideas flow logically? encompasses people fully vaccinated and people with
Logic/ (Problems identified in a translation only one dose.
may be problems in the source text,
coherence

which should be addressed at the
translation and revision stages, if not
identified earlier)

TT:
Ol alasl aae (JBY) o Baal g de s 1 6 cpdl) paladl)
Ol i) Jady Al (e je 2 e JY) e sasl 5 de e 1l
Jalslly agasdt a3 cpdl) GalASY) JBY) o Baalyde o olglity
i 3aa) g Ae ya 0 ohgli Cpll (alASY) Gad (Sl




Rev:
Ll I e saal g de a8l ) GaladY) s Jady
it saal g A ja 1Al Al GalaldY) 5 JalS JS agagedad &3 Gl

Language and
Style

Are there good connections between
sentences and clauses? Are sentences

ST: All medicines, including vaccines, have risks and
benefits. Usually, any side effects are mild and may only
last a few days.

TT:
OsSin Bale i by lalia Lol cculalalll llb Loy oy 081 s
4088 L) daiad jatied 489 4884 Auila BT (f

Rev:
DBVl e ¢ lalaa g il 68 L eclalall Lo Lay ¢y oY) e

Cohesion properly linked? Do they flow 53 53me Ll Y] o35 Y5 Al (3555 Lo Bale «yeda ¢f caslal)
smoothly?
ST: Stay home if you feel unwell and get tested for
COVID-19.
TT:
Joaaidly by dle giy add cuiS 13) Jjial) B g8
COVID-19.
Rev:
19 23855 aldll (anill pdadl g dle iy & el 1) iy o5
Does the language, style and tone fit ST:. Anaphylaxis is a quick and serious aI.Ie.rgic reaction.
the purpose of the translation This could be a reaction to food or medicine.
Register and (medium of dissemination and target T ol ey sl - . Cn Jad (g
style audience)? Are the language Rev: Al ol SV sSle 0o pai 8 ol s o ini 220 3
structures and register likely to be CUG e o . e ey s
accessible to the average user? S e s 38 bty g puad dad ) Al il q“zj
ST: The Australian Government’s advice
for travellers has not changed, even if you have been
vaccinated.
TT:
lagala o5 o1 i eCy sblnald Gl Jiad) dn sSal) g a0
Rev:
Is the translation idiomatic? Does it o Analy s cilS LSy pilsall A1 i A sSall milas iy L
follow the stylistic and rhetorical ekl 25 Gl (alasy)
Idiomaticity norms of the target language? Does
the translation in general read/sound | ST: community pharmacies that are administering
natural? COVID-19 vaccines.
TT:
Clapalas Jax i paianal) cillisa
COVID-19
Rev:
paadaill dadd a0 ) Aglaal) llyuall
ST: Don’t forget to allow time for your children to be
silly, giggle, laugh and play!
Are there any syntactical errors (e.g.
Grammar subject-verb agreement, tense, T

prepositions, incomplete structure,
etc.)

Cr8aday iy she g Alaliy | s jeatl GlllalY < ) Aali) i Y
1osdlis

Rev:



https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19-restrictions/coronavirus-covid-19-advice-for-international-travellers

Iyl | Sy iy Aol | il ALY 8 ) 4 o5 ¥

Are the words and terms used correct

ST: Once you have been tested for COVID-19, you will
receive your results within 24-48 hours via a phone call
or text message.

TT:

Lexical choice | and appropriate for the type of text 224 Oyt b el il ¢ 19 28 5S Jal e dliladal o of ae
and the intended users? doai Al f duiils A e dels 48
Rev:
48-24 (e G Aaili L8l ¢ 19 3 S Gandl aadd ol da
Joai Al o Asils A ye dela
ST: Although reporting is initially voluntary, approved
providers are strongly encouraged to start weekly
voluntary reporting now.
) TT:
Spelling (—\re thgre any sgellmg errors o (e padl i o) 8 e sl )& asi o) (e a1 e
inconsistencies? Uy“u‘;)‘“‘y‘ ‘).J,‘)uﬂ\ A\A&:}g 934‘&934‘34@ | 3.}\.{:‘)3\
Rev:
OV e e lE sl eaddl e sady cpaaiaal) Ale 1)
ST: If you cannot submit your report online, you can also
make a report over the phone or by post or fax.
Are there any punctuation errors, TT}
. especially those that may impact ) el e Aapail Ay ST 10 ol B o0 (g0 (ST ol 1)
Punctuation . . oSl gy il
meaning or connection between : s
sentences?
Rev:
oSl 2l
ST: If you are pregnant, you are eligible for Comirnaty
) (Pfizer) vaccine.
Is the layout appropriate and 7
consistent (including spacing, margins, T . o . .
Layout . nt (including spacing, marg 2 e Jpemnll Ala o cils Sl S 13} COVID-19 )Pfizer
indentations, positioning of footnotes, .
. . . (Comirnaty.
relationship of text to graphics)? Rev:
M) e S ZW e seanll A o cuils Slala i< 1)
ST: Rural health is a priority for the NSW Government.
We want to make sure people in rural areas can access
the right care, in the right place, at the right time.
While we have made major improvements in rural
healthcare, more needs to be done. The NSW Rural
Presentation Health Plan is a further important step in this process.
TT:
. ' ' a5l s e sSa il gl (e LY 8 daall e
Are t.he typogra.p'hlc aspects (including e ) e Jgeanll i 5l hliall gl Gpanmi of I o
Typography bolding, underlining, font type and AL st o] jal Liad L g ol 8l 5 ) b Al

size) appropriate and consistent for
your LOTE?

Aot w52 Jally bl Cpaay Ay pnall e ) 8 dpaaY)
SladY) 3a (Al daga sshd Shsislu o b A )l daal)
Rev:
Cah 3l gl g dagSa cilslgl o il Y b dauall yiias
e ) o Jgand) ol dudy ) shaliadl plsad cradad o ) o
Cmalial) i gl g oSl B dsaidial)
iyl Al dle 5 8 A1 AL il o) jaly Liad Ll aa s
Bshd Shis il s (A Ay )l Aaall Adad 2a5 5 2y Sl Gl ey
SV 1 i s Al dega




Are headings, page numbers, table of

Organisation .
contents, etc. properly organised?
ST: Dealing with childhood anger is one of the toughest
things you will face as a parent.
TT:
A Lgal 88 ) 5eY) raal (e JlYT Cuae pe Jalaill any
Rev:
Does the translation contain any lega) s A DY) Gl e JelaY) cuae e Jalail) 2ay
culturally inappropriate material, Lol g
statements or references?
Does the translation convey a ST: Cooking with lean sources of protein such as pork,
Cultural stereotypical image of a given social or | 3ccompanied by vibrant colourful salads, provides a
appropriateness cultural group? healthy meal option that can be eaten at anytime of the
Is the translation politically correct in day.
light of the diversity in your TT:
community (gender, national, ethnic aat Jia g saall (e AN i gl obias alasiuly ghall s
groups, etc.)? ‘é_’d\ Gla ll Gaia 104 (ddniall § de sital) cillalld) & ¢ d Al
sl e i (sl (B Led gl (K
Rev.
el & ¢l Cpe NN i g 5l jaliase ?\AALL.»L] ‘gg_ul BLEY
&;gi&@}t\jg&%‘éﬂ\ Gl ol Baia 1704 (ddiniall § de 5t
.e}:‘” U
Centrelink requires all proper nouns including payment
names and organisation names be left in English.
ST: Child Care Subsidy helps with the cost of approved
child care. If you are eligible, we'll pay it directly to your
child care provider to reduce the fees you pay.
TT:
Client If a translation brief has been i€ 3 saaieall Jaball e ) 481K Alais b Jilal) Ao a3 20 Ly
Specifications | provided, has this been complied with? Al ellila e ) 2axal 5 ilia Leadny o fin clgple J peanll Sa e
. s dlde A o sl
Specifications L
Rev:
" Child Care Subsidy " a=lu
dlgale Jsmnll Ma 5o i€ 13 Sadiaall Jalall dle ) 445 4 daas
clle A o gl Qi @llila Ale ) daadd 5 il Leadyy o i
Ao
Organisation If the organisation has policies and
policy and guidelines relating to translation, have

guidelines

these been complied with?




8. Types and examples of issues (translations into Chinese)

Broad categories | Parameters Questions to consider while revising Examples of errors
ST: Take your medications as prescribed by your doctor.
Does the translation accurately convey
Accuracy the message of the source text? Are . .
: % 8% A
there any conceptual or factual errors? TT needs revision: i LR £ T80 55 11
TTrevised: iFar L EA Fa9gh &,
ST: Make sure you have at least 30 days of prescription
medicines.
TT: i #tk 30 R HT HE,
Are there any unjustified omissions Rev: iF 1% %V 30 F A 7 %5,
and/or additions? Have any parts of
Completeness the source text been unjustifiably left *Addition/omission of words is sometimes necessary for
) in the source language? fluency. In such case, revisions are not needed. For
Meaning Transfer example:
Addition: Family Violence Act (5 K & % /7 %); Drug
Unit (4 3 &);
Omission: 70 years or older (i 70 %)
ST: If you have any concerns, phone your GP or
Does the sequence of ideas make specialist as soon as possible to make sure you are
sense? Do ideas flow logically? prepared and updated with the latest information.
Logic/ (Problems identified in a translation
may be problems in the source text, v & L. . . " .
coherence yoep TT: oA Rk, #F5 GP REAME AR ®RBER A
which should be addressed at the AR T 2 30 8 TR & e B A7
translation and revision stages, if not = ﬂi e —= 2 —° i
identified earlier) Rev: &”ﬁﬁ%ﬁ'rﬁv LB L GP REAEAKAR,
VAR BT T AR TS B, MIFAE S
ST: For a free telephone interpreter ring 131 450, say
the language you need. Ask the interpreter to connect
you to the Coronavirus Health Information line.
Are there good connections between
? N R =4 S¢S N2 T
. sentences. and clauses? Are sentences | 1. AT 131450 IR 8 WiEEAIR S, HIEE
Cohesion properly linked? Do they flow

Language and
Style

smoothly?

05T . Lo R G A Rk R AT A
gio

Rev: 4 & %9 wi&813 R %, TIK47131450, %%
fo g R 6955, REIEDERFERERTHRBERE
BAE B

Register and
style

Does the language, style and tone fit
the purpose of the translation
(medium of dissemination and target
audience)? Are the language
structures and register likely to be
accessible to the average user?

Mid-autumn Day

ST: Message from the Prime Minister
TT: kB EEHE

Rev: & 22 ¥ A& 7 47 9]

Idiomaticity

Is the translation idiomatic? Does it
follow the stylistic and rhetorical
norms of the target language? Does
the translation in general read/sound
natural?

ST: decline in value of depreciating assets
TT: A7ESE = e ME T %
Rev: 718 3¢ /= 69 2 4E




ST: Always keep your identity documents secure.
TT: 3 bR E 3 H 0 oo
Rev: i# 4w BRE4F H ikt o

Are there any syntactical errors (e.g.
subject-verb agreement, tense,

ST: Residential aged care workers have been eligible
for a COVID-19 vaccine throughout the national vaccine
roll-out.

prepositions, incomplete structure, . .
etc.) If B #AF COVID-19 2 H .
Rev: £ 2 E G G4 ABAMN, rEZEZHVHEARHA
F AT COVID-19 2 ¥ o
ST: selling drugs on the street
TT: Bk EHS
Are the words and terms used correct | Rev: #7k I3 & &
Lexical choice | and appropriate for the type of text
and the intended users? ST: Talk to your GP or specialist.
T WEH BT EEERE X,
Rev: H Z M IR EEAREAEAL,
ST: lagoon
TT: B
Rev: 8 #
Spelling Are th('ere any spelling errors or
inconsistencies?
ST: |look forward to both states moving forward...
TT: KM BAFX AN E LR
Rev: &AW A 7 A . B3 7 I
Are there any punctuation errors, ST: Age Discrimination Act 2004
pucuston | el those b myirat | T (ki) o
. A 20 3
sentences? Rev: 2004 - (R FEst Al k)
Inappropriate line breaks:
) ST: Prevention and control of
Is th? Iayou'F ap;pg:pnate a.\nd ) non-communicable diseases (NCD)
Layout .co;smttetrﬁt (inclu |tng s.pacn:cgf, mtarg;ns, TT: Grdzdbft i
nienators osionnaoffoertes | i (o)
P grapnics): Rev: 7 4 9k # 4t
#Hm (NCD)
. ST: ATAGI recommended that Comirnaty was
Presentation . . . the preferred vaccine for people under the age of 50
Are the typographic aspects (including ears
bolding, underlining, font type and ¥
Typography size) appropriate and consistent with
pprop TT: ATAGI 3% 50 % A F AZ K ik Comirnaty J %
your LOTE?
Rev: ATAGI 3£ 50 ¥ VAT A% &% Comirnaty J& ¥
Are headi le of
Organisation re headings, page numbers,.tab eo
contents, etc. properly organised?
Does the translation contain any Health Minister Greg Hunt
culturally inappropriate material,
Cultural statements or references? ST: Mr Hunt said he welcomed the move
appropriateness Does the translation convey a

stereotypical image of a given social or
cultural group?

TT: 4R AE R, KRG X —FHERE



https://www.health.gov.au/news/atagi-statement-on-astrazeneca-vaccine-in-response-to-new-vaccine-safety-concerns
https://www.health.gov.au/news/atagi-statement-on-astrazeneca-vaccine-in-response-to-new-vaccine-safety-concerns

Rev: T4 K A7, Mok i iX —34E 09 576

Specifications

Centrelink requires all proper nouns including payment
names and organisation names be left in English.

ST: COVID-19 Disaster Payment will be $100 if you're
getting an eligible Centrelink payment.

Client If a translation brief has been

Specifications | provided, has this been complied with? | TT: J= R B AT & A AR I A &5 A 0922 A1 Z F0E, N3
RN 2N A 100 T,
Rev: 4= £ B 7T € /2 AR L 0 4554649 Centrelink 05, 1
COVID-19 Disaster Payment 4 %1% % 100 £ 7T,

Organisation If the organisation has policies and

policy and guidelines relating to translation, have

guidelines these been complied with?

9.

Types and examples of issues (translations into Spanish)

Broad categories

Parameters

Questions to consider while revising

Examples of errors

Meaning Transfer

Accuracy

Does the translation accurately convey
the message of the source text? Are
there any conceptual or factual errors?

ST: While it is reasonable for people to be concerned
about the outbreak of coronavirus, try to
remember that medical, scientific and public health
experts around the world are working hard to
contain the virus, treat those affected, and develop
a vaccine as quickly as possible.

TT: Sibien es légico preocuparse por el brote de
coronavirus, trate de recordar por qué los expertos
médicos, cientificos y de salud publica de todo el
mundo trabajan sin descanso para contener el
virus, tratar a los afectados y desarrollar una
vacuna lo antes posible.

Rev: Si bien es légico preocuparse por el brote de
coronavirus, procure recordar que los expertos
médicos, cientificos y de salud publica de todo el
mundo trabajan sin descanso para contener el
virus, tratar a los afectados y desarrollar una
vacuna lo antes posible.

ST: The AstraZeneca vaccination is readily available.
TT: Lavacuna de AstraZeneca estd prontamente

disponible.
Rev: Lavacuna de AstraZeneca estd ampliamente
disponible.

ST: Get tested for any symptom, every time.
TT: A cadasintoma, todas las veces, pida que le hagan
la prueba.

Rev: Ante cualquier sintoma, hdgase siempre la prueba.




Completeness

Are there any unjustified omissions
and/or additions? Have any parts of
the source text been unjustifiably left
in the source language?

ST:

TT:

Rev:

ST:

TT:

Rev:

Make sure you have at least 30 days of prescription
medicines.

Asegurese de tener medicamentos de venta con
receta para 30 dias.

Asegurese de tener medicamentos de venta con
receta para al menos 30 dias.

It’s normal to feel overwhelmed or stressed by
news of the outbreak. We encourage people who
have experienced mental health issues in the past
to seek professional support early if you’re having
difficulties.

Es normal sentirse abrumado o estresado por las
noticias del brote. Aconsejamos a las personas que
hayan sufrido problemas que busquen apoyo
profesional lo antes posible si estan teniendo
dificultades.

Es normal sentirse abrumado o estresado por las
noticias del brote. A las personas que hayan
sufrido problemas de salud mental anteriormente
les aconsejamos que busquen apoyo profesional lo
antes posible si estan teniendo dificultades.

*Addition/omission of words is sometimes necessary for
fluency. In such case, revision is not needed. For
example:

ST:

TT:

Rev:

Waiting times have reduced from an average of
over 12 months to six months.

Los tiempos de espera se han reducido de un
promedio superior a doce meses a seis meses.
Los tiempos de espera se han reducido de un
promedio superior a doce meses a solo seis.

Logic/
coherence

Does the sequence of ideas make
sense? Do ideas flow logically?
(Problems identified in a translation
may be problems in the source text,
which should be addressed at the
translation and revision stages, if not
identified earlier)

ST:

TT:

Rev:

If you try to enter, you could/will be fined unless
you have an exemption.

Si intenta entrar, se le podrd sancionar / se le
sancionara a menos que tenga una exencion.

Si intenta entrar, se le sancionara a menos que
tenga una exencion.

Language and
Style

Cohesion

Are there good connections between
sentences and clauses? Are sentences
properly linked? Do they flow
smoothly?

ST:

TT:

Rev:

For a free telephone interpreter ring 131 450, say
the language you need. Ask the interpreter to
connect you to the Coronavirus Health Information
line.

Para usar los servicios de un intérprete telefénico
gratuito, llame al 131 450, diga el idioma que
necesita. Pida al intérprete que lo conecte con el
numero de informacion sobre el coronavirus.
Para usar los servicios de un intérprete telefénico
gratuito, llame al 131 450, diga el idioma que
necesita y a continuacion pida al intérprete que lo
conecten con el nimero de informacién sobre el
coronavirus.




ST: Convalescent plasma is the liquid part of blood. It is
collected from a person after they have had an
infection.

TT: El plasma de convaleciente es la parte liquida de la
sangre. Se obtiene de una persona después de que
ha tenido una infeccion.

Rev: El plasma de convaleciente es la parte liquida de la
sangre que se obtiene de un paciente después de
que se ha recuperado de una infeccion.

ST: All medicines, including vaccines, have risks and
benefits. Usually, any side effects are mild and may
only last a few days.

TT: Todas las medicinas, incluyendo las vacunas,
tienen riesgos y beneficios. Usualmente, los
efectos secundarios son leves y pueden durar solo
pocos dias.

Rev: Al igual que todos los medicamentos, las vacunas
pueden tener beneficios y riesgos, pero los
posibles efectos secundarios suelen ser leves y
durar solo unos dias.

ST: Please note that vaccination is voluntary and free.

TT: Es menester informarle que la vacunacion es
potestativa y estd exenta de costo.

Rev: Para su informacion, la vacunacion es voluntaria y

Does the language, style and tone fit gratuita.
the purpose of the translation
Register and (medium of dissemination and target ST: The vaccine protects us from getting very unwell if
style audience)? Are the language the real virus enters our bodies.
structures and register likely to be TT: Lavacuna nos protege de enfermarnos mucho si el
accessible to the average user? virus real ingresa a nuestros cuerpos.

Rev: La vacuna nos protege de enfermarnos
gravemente si el virus real ingresa a nuestros
cuerpos.

ST: Patients will need insulin treatment to manage
their glucose levels.

TT: Los pacientes necesitaran tratamiento de insulina

Is the translation idiomatic? Does it para gestionar los niveles de glucosa.

follow the stylistic and rhetorical Rev: Los pacientes necesitaran un tratamiento con
Idiomaticity norms of the target language? Does insulina para controlar los niveles de glucosa.

the translation in general read/sound

natural? ST: Always keep your passport handy.

TT: Mantenga siempre su pasaporte a mano.

Rev: Tenga siempre el pasaporte a mano.

ST: The patients were treated with a new drug,
improving a week later.

. TT: Los pacientes recibieron un tratamiento con un
Are there any syntactical errors (e.g. . . .
. nuevo farmaco, mejorando una semana después.
Grammar subject'-\'/erb a!greement, tense, Rev: Los pacientes recibieron un tratamiento con un
prepositions, incomplete structure, , . .
etc) nuevo fdrmaco y mejoraron una semana después.
ST: You cannot eat fatty food or drink alcohol.
TT: No puede consumir alimentos grasos o alcohol.




Rev: No puede consumir alimentos grasos ni alcohol.

ST: There have been more than 300 new cases in the
past week.

TT: Han habido mas de 300 nuevos casos en la Ultima
semana.

Rev: Ha habido mds de 300 nuevos casos en la ultima
semana.

ST: Myocarditis and pericarditis have been reported.

TT: Seinformd miocarditis y pericarditis.

Rev: Se notificaron casos de miocarditis y pericarditis.

ST: The immune system

TT: Elsistema inmunoldgico

Rev: El sistema inmunitario

ST: Peer review

TT: Revisién por colegas

Rev: Revisién por pares

. . Are the WOFC.iS and terms used correct ST: The vaccine works by causing the body to produce
Lexical choice | and appropriate for the type of text . .
and the intended users? its own protect./on. . .

TT: Lavacuna funciona haciendo que el organismo
produzca su propia proteccion.

Rev: Lavacuna actua haciendo que el organismo
produzca su propia proteccion.

ST: Read all of this leaflet carefully before you start
taking this medicine.

TT: Leatodo el folleto cuidadosamente antes de
empezar a tomar este medicamento.

Rev: Lea todo el prospecto detenidamente antes de
empezar a tomar este medicamento.

ST:  When you get your first dose, you will be told when
you will need to get your second dose.

) TT: Cuando reciba la primera dosis, se le informard
Spelling Are th?re an}/ spelling errors or cuando deberad aplicarse la segunda.
inconsistencies? . . j . X

Rev: Cuando reciba la primera dosis, se le informara de
cuando deberd aplicarse la segunda.

ST: Managing the public-health crisis that we are
bound to face in the coming months will not be an
easy task.

Are there any punctuation errors, TT: Gestionar la crisis de salud publica a la que sin
. especially those that may impact duda nos vamos a enfrentar en los proximos
Punctuation meaning or connection between meses, no sera tarea facil.
sentences? Rev: La gestidn de la crisis de salud publica a la que sin
duda nos vamos a enfrentar en los préoximos
meses no serd tarea facil.
. Inappropriate line breaks:
Presentation Layout Is the layout appropriate and ST: Victoria has recorded 1838

consistent (including spacing, margins,

new COVID-19 cases.




indentations, positioning of footnotes, | TT: En Victoria se han registrado 1
relationship of text to graphics)? 838 nuevos casos de COVID-19.
Rev: En Victoria se han registrado 1 838
nuevos casos de COVID-19.
ST: ATAGI recommended that Comirnaty was the
preferred vaccine for people under the age of 50
. . . years.
Are t.he typogra.p'hlc aspects (including TT: EI ATAGI recomendd la Comirnaty como la vacuna
Typography bolding, underlining, font type and . o
size) appropriate and consistent? de preferencia en m’enores <?Ie 50 afios.
Rev: El ATAGI recomendd la Comirnaty como la vacuna
de preferencia en menores de 50 afios.
Organisation Are headings, page numbers,'table of
contents, etc. properly organised?
ST:  Many families like the nurse to visit them at home
for their first appointment.
TT: A muchas familias les gusta que la enfermera les
visite en casa en la primera consulta.
Does the translation contain any Rev: A muchas familias les gusta que el enfermero o la
culturally inappropriate material, enfermera les visite en casa en la primera consulta.
Cultural statements or references?
appropriateness Does the translation convey a ST: We will take 1-2 tablespoons of blood from a vein
stereotypical image of a given social or in your arm by using a needle.
cultural group? TT: Le extraeremos 10 2 cucharadas de sangre de una
vena del brazo con una aguja.
Rev: Le extraeremos el equivalente a 1 o 2 cucharadas
de sangre de una vena del brazo con una aguja.
Centrelink requires all proper nouns including payment
names and organisation names be left in English.
ST: The information in this claim for COVID-19 Disaster
Payment is complete and correct.
Client If a translation brief has been TT: Lainformaciéon contenida en esta solicitud de pago
Specifications | provided, has this been complied with? por catastrofe del COVID-19 es completay
Specifications correcta.
Rev: Lainformacién contenida en esta solicitud de la
ayuda COVID-19 Disaster Payment es completa y
correcta.
Organisation If the organisation has policies and
policy and guidelines relating to translation, have
guidelines these been complied with?

Please also see:

AUSIT. Revision Guidelines and Parameters for Community Translations.

AUSIT. Recommended Protocols for the Translation of Community Communications.




NAATI. Revision of a non-specialised translation: list of error categories for candidates
(English into Arabic). https://www.naati.com.au/wp-content/uploads/2020/01/List-of-Error-
Categories Arabic.pdf

NAATI. Revision of a non-specialised translation: list of error categories for candidates
(English into Simplified Chinese). https://www.naati.com.au/wp-
content/uploads/2020/01/List-of-Error-Categories Chinese-Simplified.pdf

NAATI. Revision of a Non-Specialised Translation: List of Error Categories for Candidates
(English into Spanish). https://www.naati.com.au/wp-content/uploads/2020/01/List-of-
Error-Categories Spanish.pdf
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